3i& Providence
Health Assurance

3= Providence
Health Plan

How to Order Your
Enrollment Kits

Step-by-step guide
2023

© 2022 Private and Confidential



- (= . JIL .
3= Providence 3= Providence
Health Plan Health Assurance

© 2022 Private and Confidential




Logging on

1. Go to: https://allled.codysoft.net/PHA/catalo
ps:// y /PHA/ g ??EGVIDENCE

2. Enter Username = National Producer Number
(NPN)

Username

3. Enter Password - Default Password = Provl

Password

4. Click on LOGON

Need help logging on?

LOGON
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Categories

1. Click on product line and year you are interested in ordering under “CATEGORIES”

# Products IS Orders  © Account - /
= Categories

CATEGORY LIST

2022 Medicare
2022 Mecicare Enroliment Guices
2022 Madicare Plan Comparuons

2022 Medicare Supplement p R OV' D E N C E

2022 Medcare Supplement Kis

Medicare Advantage Plans PROVIDENCE PROVIDENCE
S R A Health Assurance Health Plan
L PRI A division of Providence Health Assurance
2022 Indmdaal Plaa Encoliment Forms
2022 Indrvidaal Plan Rack Brochures
2023 Medicare 2022 Medicare

2022 Medicare Supplement

2022 individual Plans
2073 Medicare Fnroliment Gasdes

2023 Madicare Plan Comparsons

2023 Medicare Plan Rack Brochures

3= Providence
Medicare Advantage Plans

2023 Medicare
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Select your item

1. Click Select the item of interest
NOTE: You can always return to add additional items by clicking on “Products”

€ # Products INOrders €& Account -

= 2023 Medicare

CATEGORY LIST CATEGORIES

2022 Medicare

2022 Nadare Enroliment Guides

2022 Medicare Plan Comparsons
2022 Medicare Supplement

Q2Z N are Supplemens Kits
2022 Individual Plans

3iF Providence S

2023 Medicare

Providence Sf& Providence

122 Indnadudl Plan Oveniews

2022 Individual Plan Enroliment Forms
2022 Indvwaual Plan Rack Brochures
2023 Modicare

2023 Medicare Enroliment Guides
2023 Medicare Plan Comparisons

2023 Medicare Plan Rack Brochures
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Select Medical (HMO-POS) Plan

1. All service areas will be listed in the menu. Click “View Product” by your service area to order the
appropriate Enroliment Kit.

€ # Products I Orders & Account =

= 2023 Medicare Enroliment Guides

CATEGORY LIST PRODUCTS

2022 Medicare
2022 Medicare Enroliment Guides

2022 Medicare Plan Comparisons

2023 Service Area 1 Medicare Enrollment Kit (Includes Plan Comparison): 5 Count

2022 Medicare Supplement MDC-361C

Service Area 1: Clackamas, Multnomah, Washington, and Yamhdl Counties
2022 Medicare Supplement Kits

2022 Individual Plans Insert 1 - Plan Comparison

insert 2 - Pre-enroliment Checklist

2022 Indmvidual Plan Enroliment Forms Insert 3 - Enrollment Application

. § Insert 4 - Summary of Benefits - Providence Medicare Prime + Rx (HMOQ)

2022 Indvidual Plan Rack Brochures

Insert 5 - Summary of Benefits . Providence Medicare Bridge « Rx (HMO-POS)

2022 Individual Plan Overviews

2022 Meicare Insert 6 - Summary of Benefits - Providence Medicare Choice + Rx (HMO-POS)
2023 Medicare Enroliment Guides Insert 7 - Summary of Benefits - Providence Medicare Extra + Rx (HMO)

2023 Medicare Plan Comparisons Insert 8 - Supplemental Benefit Flyer

2023 Medicare Plan Rack Brochures Insert 9 - Scope of Appointment

Insert 10 - Medicare Star Rating
Insert 11 - Non-Discrimination Notice

1 Pack = 5 Medicare Enroliment Kits
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Quantity/add to cart

Under “Order Quantity” enter number of packets requested.

1. Click “Add to Cart”

2023 Service Area 1 Medicare Enrollment Kit (Includes Plan Comparison): 5 Count

AL

270
Enrollment 5 Service Ared 1 Cackamas, Mutnomah, Washington. and Yamiil Counmies
Guide

1 Pack = § Medicare Enroliment Kits

[ e
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Check out

1. Review items in your cart. If ok, click on “CHECK OUT”

¢ omeaxts B Odes W Repats © Aot
2023 Service Area

edicare Enrollment Kit (Includes Plan Comparison): 5 Count

1D: MDC-381C

w07
Enrollment Service Area 1: Clack s s, Mutromar
Guide

1 Pack = 5 Medicare Enroliment Kits

ORDER

Orowr Quarwty
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Shipping
1. If you have ordered prior, your address information should be saved under “Shipping Address”

2. If no address is listed or you want to ship to an address not used prior, click on “New Address”

¢ @ pedurs B Oodis @ ReENns O Aunl e .‘\./.

V] SHIFFING

BILLING
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Shipping cont.

_ =\
® Frocuck Qe Raports O Accourt - (W)
+ © . [ ) ) &4 Rap au .\_/

Enter the following fields:

a) Enter an Address Name such as Office or Home, :

this will expedite future orders _—

b) Address Line - Needs to be a physical address,
no PO BOX.

c) First and Last name if being sent to an office
d) City
e) Company - if necessary - w

H 2p o]

g) Phone - in case of questions

h) Click Save

Sl Providence = 5 Providence
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Shipping method

Aot des W e ACCOANE - {
€ WAoo B Goe W oRepoits @ Ao "-.5'

1. Shipping Method = Standard

c SHEPING

2. Billing - ignore, there is no cost to you
to order supplies

3. Enter Email Address if you would like a
copy of the order

4. Click on “SUBMIT ORDER ©

Sl Providence = 5 Providence | -
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Order number

We suggest that you
keep a copy of the - & Products B Dodars @ repats 0 A -

“Standard Order ID” in i
case you ever need to/ -

refe rence the order 1 ITEM IN THIS DRDER

shigper Name LA
& S q < =2 {3 g )
MDC-3818B tandard SRk ¢-3-4 ey G
022 - Savece Aren | Mdechcare Ereodiment KR (ncluches P oan Corpan soetc oedd By Palrl ¢ VR e e
10 Coure.

Ship te

yhnTeg

1234 lax QTice
Portiand, QR S7070

il

Ptk Tesl

L0 NE Hy ey 51,
Buidng 2
POUand, OR9T203
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© 2022 Private and Confidential 12
Health Plan Health Assurance



Medicare contact information

Submitting a Paper Application

Fax: 503-574-8653
Email: ProvMedicare@providence.org

Agent Coordinator Unit

Commission questions

Book for business requests

Agent appointments

Email: AgtCoordinatorUnit@providence.org

=l Providence alF Providence

Health Plan Health Assurance

Producer Support

* Questions about plan benefits
* Network questions

» Assistance with completing the application
« Status of application inquiries

Phone: 503-574-6300 Option 1
Email: ProducerSupport@providence.org

Pharmacy
Phone: 503-574-7635

© 2022 Private and Confidential
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Thank You
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